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Click on message to read.
In order to view messages, you will need a PDF reader on your device. Adobe Acrobat Reader is a free

Do you want to open or save -I Instructions.docx.pdf (72.0 KB) from www.nextmd.com? Open Save b Cancel

program that can be downloaded from http://get.adobe.com/reader/
eThe file download box displays. Click “Open” to view.
oClick “Save” arrow and choose “Save As” to store documents to specific location.
oClick “Cancel” to close file and not open.
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Compose/Reply Message:
Click reply in opened message.
1. Type message.

2. Click “Send” when complete.

Navigate to compose an Email
1. Select a “Category.”

2. Choose a “To.”

3. Type a “Subject.”

4. Compose the message.

5. Click “Submit.”

Compose Message

“Practice; Dfopasds And Spine Cener

"Categary: Appoansmont Duessons
“To: Office Visit Specialist
* Subject: Troe Subiect Here

© Message: Type message in this box|

g, “Omclimor 1 his 15 & tae medical mesgency please contict your Emegency Medcal Services (911), or
1

ospital or medical prechce

20 call your neares! i = I requests will snswered by
Bursingss dgy. You will De contacted within 72 BUSINESS OUFS rEGaNANg questions se

| Subma

) Inbox

There are no messages in your Inbox

Compose an Email

Upcoming Appointments Future appointments booked after the portal enroliment has been

completed will show up in this section.

Reminders: The system will auto generate appointment reminders 7 days before the scheduled

appointment

Lab Results: Lab results will populate after you have requested your Personal Health Record
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Medication: Lists all medications.

Q Medications

Patient & Medication Name % Dosage Status & Prescribed By =
Nurse Enc ZZ7Test ACCU-CHEK-blood glucose control high,low Waimanalo Health Center Refill

Renew Medication: Only active medications will be listed and available to select. Keep in mind
that not all refill requests are approved. Your provider may request for you to schedule an
appointment. You will receive an email notifying you to check your portal when determination
of this refill is made by your provider.

Click Refill next to medication

Renew Medications

e Click Select different medications to select
1) Select Your Medical Practice . .
Select the medical proctice that prescribed the medication you wish to renew, me d Ic at on.

*“Practice: | Waimanalo Health Center ~

e Your preferred pharmacy will automatically
Pp— default as the pharmacy.

Select the medication you wish to renew.

You currently have no medications sefected for renewal. dick the rent fications link to choose the

St it s =uwswe: @ Click Select different pharmacy and search by
SpR— name, address and zip code.
Select the pharmazy you wish o kandls the refill
Selected Pharmacy:
Prarnacy ame:Longs Drig S #1074 o Select Reason for renewal and choose

Address: 383 Halekzusila 5t
Honclulu, HI 96814

Phone Number: |
Fax Number: (302

appropriate response

© Select gifferem phamacy .
o Select Send to and choose the appropriate
S s ot o o i s o provider
“Reason: |pjease make a selection. ~

— g e Enter any comments you wish to send to the

Comments: . . . .
provider regarding the medication.

i g 0 s o Click Submit when complete
rgency please contact your Emergency Medical Services @11), or

ent with your Pravider and will not
ment

Medication renewal raquests wil be answered Monday throug|
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Scheduling an Appointment

latient
e o o LIV U g LTGRO O

b et Gty

Petent tinstien { Search |

From the Navigator bar on top, click on Schedule. Scroll to Request Appointment

Agpointment Request

1. ENTER REQUEST

RO . s B

“Selext categerys | Piease vele

e Select the appropriate Practice

e Select the appropriate Provider

e Select Category for the type of visit

e Select Location

e Under Submit Request, type in the Reason of the visit

e Select Priority, and determine the importance of the visit

o Select Make Appointment, choose the timeframe you prefer
to have your appointment

Select Preferred date/time Choose the timeframe you prefer to have
your appointment

Select the Day, you would like to have your appointment.

If this is an emergency, please call 911. We will make every attempt to

schedule your appointment based upon your preference. When an appointment has been scheduled, you will

receive an email suggesting to review the information in your inbox on the portal. You will also receive a reminder

email 7 days before your scheduled appointment.

1/27/2020



Version 1.1

WAIMANALD

HEALTH CENTER

NextGen Patient Portal Overview Guide

My Chart

Pertains to your health record. If your chart is blank, you will need to Request your Health Record.

Satient

o——————— P [iearc]

Request Health Record

From My Chart, scroll down to Request Health Record. We recommend all patients to request a copy of their
Personal Health Record to see what your chart is and discuss any discrepancies with your Primary Care Provider

tequest Personal Health Record

Click Submit if the practice and chart date is correct. You will

Fatient

d prochee and the person on iwhich behatf the request will be sent fo the prodtic

: receive your health record in a few days in your portal inbox. This is

“Practice | Wsimansho Health Center a system generated and no notification of the request is sent to your

provider. In your inbox, the document can be downloaded and
saved. It will include: allergies, medications, problems, procedures,

results, family history, vital signs and other information pertaining

* ChartDate: [ to your health record.
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